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Word Cloud of the report 
 

“We noticed a group of young people in the park. Once they were informed, they all volunteered to assist 
in the search. It only took 30 minutes to locate the daughter and return her to her home. That situation was 

one of the most positive experiences that I have had since being assigned to the Clarke Square area.” 

---- 

“Recently residents are becoming more involved with one another. Some residents are empowering 
themselves and identifying problems and issues within the area.” 

---- 

“We should continue the Listening Circles so that there is a strong relationship between police and 
residents.” 

---- 

"I have 19 years in the US. I brought my children when they were 9 and 3, now my son is an adult and my 
daughter going to college. I’m so scared because she is a DACA student. I taught her that she must work 
hard and study hard to be successful but now we could be deported and have nothing. We are afraid of 
deportation. Someone tried to kill my son and we couldn’t do anything about it because we are afraid to 

go to the police. They will discover us and deport us.” 

----- 

“Because of the status of legal and illegal immigrants, there is a reluctance to report criminal activity or a 
crime. Even if they are victims of crime, because of their current status or the current political situation.” 

----- 
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Executive Summary 

The Zeidler Center facilitated dialogues between police, public safety representatives and 

residents in the Clarke Square community on Thursday, May 11, 2017; and Thursday, July 6, 2017; at 

Journey House. This report details participant responses and feedback during and after these dialogues. 

The executive summary (pages 5-18) explains major themes of the listening circles, followed by a section 

offering an in-depth analysis of these topics.  

Program Description 

The Frank Zeidler Center for Public Discussion believes that an important step in repairing 

relationships between law enforcement, public safety representatives and communities of color in 

Milwaukee is to come together in unique spaces that provide the opportunity for facilitated, face-to-face 

communication to co-create resident-based solutions. The Zeidler Center’s program, funded by the 

Greater Milwaukee Foundation’s Racial Equity and Inclusion Grant, and the Northwestern Mutual 

Foundation, involves circles that are professionally facilitated by Zeidler Center facilitators, and co-

designed by residents and police to fit the needs of the Clarke Square community.  

Participants experience both structured and unstructured portions of dialogue. Through timed 

facilitation, this method allows participants to respectfully share their personal perspectives and learn 

about the perspectives of others. These listening circles create a platform for greater mutual trust and 

understanding, essential for establishing a constructive, collaborative environment for change. The Zeidler 

Center’s community partners play an essential role in encouraging continued resident, youth, and officer 

engagement. Our partners include Safe & Sound, Clarke Square Neighborhood Initiative, Milwaukee 

District Attorney’s Office, the Milwaukee Police Department, the Department of Corrections, Running 

Rebels, and Journey House. 

 

 

 

 

 

 

 

  

Fall dates for Clarke Square Public Safety Listening Circles 2017: 

Thursday, October 12, 2017 at 6pm 

Thursday, January 18, 2018 at 6pm 

September and November dates are pending at the time of printing. 

 

For more information, visit www.zeidlercenter.org/police-resident-circles 
 

http://www.zeidlercenter.org/police-resident-circles
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Executive Summary Continued 

 

Listening Circle 1 

The first Clarke Square Public Safety Listening Circles of the Spring Series 2017, which focused on 

Police and resident relations and interactions, took place on Thursday, May 11, 2017 at Journey House. 

During the evening, facilitators from the Zeidler Center asked participants to respond to two rounds of 

questions/statements: 

1. “Share an experience you’ve personally had or witnessed between public safety representatives, police 
& residents in the Clarke Square area. How did that experience contribute to your feelings about the 
relationship between police and residents?” 

2. “What do you think are one of two significant ways that public safety representatives, police and 
residents can improve communication and promote positive interactions within the Clarke Square 
area?” 
 

Additionally, participants were asked to engage in Connected Conversation if time allowed, concerning 

the following question: 

“What are the possible consequences of not maintaining healthy communications between police and 

residents? Also, please share some topics (i.e. deportation, snitching) you would like addressed during 

the next listening circle on June 1st?” 

In addressing the first round’s questions, participants shared both positive and negative 

experiences, taking time to discuss the impact on—and sometimes the influence of—officer-resident 

relations. Many spoke about how communication and goodwill efforts on both sides had made a 

difference in their perception of and attitude toward other community members. Conversely, those who 

noted a lack of transparency or investment in the community often talked of wanting more communication, 

more connection. Two officers told of incidents that represented the very best of their professional 

experiences; these positive examples illustrated many of the themes and sub-themes that emerged during 

the evening’s conversations. During the first round, these themes included various community events and 

officer competence on the positive side; and over-reacting or escalation during incidents, a death in the 

community, and perpetuating negative stereotypes on the negative side. Police response time was 

described as excellent by some and inadequate by others.  

In addition, a number of residents expressed their gratitude to the officers for their presence and 

the “extra work the police do” on behalf of the community. Participants spoke of their respect for officers, 

and there was discussion about how accomplishing change and helping each other work toward change 

can be empowering to individuals and the community as a whole.  

During Round Two, participants took the opportunity to go into detail about what they would like 

to see change between officers and residents. In general, people wanted more communication from 

officers before and after their response to criminal incidents, as well as when they were out and about in 

the community. Officers were eager to improve their communication but needed residents to fully 

understand the constraints under which they operate to protect everyone’s safety. This was a recurrent 

theme over the course of the evening, and may point to a specific and concrete opportunity for change—

namely, identifying how to effectively help residents understand police protocol and adjust expectations 

accordingly, while still providing the information necessary for residents to feel safe and informed.  
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Additionally, improved communication was seen by many as a vehicle for (as well as a result of) 

strengthening relationships between officers and residents, another theme that recurred throughout all 

Rounds; one resident expressed that “it would be great to be on a first name basis with police.” Among 

other suggestions, police were encouraged to implement an athletic league, increase bike patrols, improve 

ethnic diversity within the force, and demonstrate goodwill. Suggestions for residents included learning to 

let go of their fear of police, improving their relationships with each other and their conflict resolution skills, 

and getting more people involved in community efforts and events. 

During Connected Conversation, developing an understanding of police protocol came under 

discussion once again, and community issues—those specific to Clarke Square as well as general societal 

ills—were mentioned as factors contributing to neighborhood problems. Participants also revisited the 

problems associated with reporting crimes, or “snitching,” with most speakers reinforcing the importance of 

taking this step in spite of peer pressure to stay silent.  

 

Listening Circle 2 

The second Clarke Square Public Safety Listening Circles of the Spring Series 2017, which focused on 
immigration and deportation, took place on Thursday, July 6, 2017 at Journey House. During the evening, 
facilitators for the Zeidler Center asked participants to respond to two rounds of statement/question: 

1. “Talk about a time where immigration/deportation has impacted your personal, Professional or school 
life.” 

2. “Regarding immigration/deportation what are the obstacles or barriers to interacting with Police 
Officers and /or residents?” 
 
Additionally, participants were asked to engage in Connected Conversation if time allowed, 

concerning the following question: 

“What could be done to address these concerns? What does that look like?” 

In response to the first question, a great number of participants shared personal experiences that 
underlined the toll that the fear of immigration services and the threat of deportation can have on the 
participants’ everyday life. In particular, some stressed fearing going outside, interacting with strangers, 
and, specifically, hiding from the police due to fear of arrest and deportation. Many participants focused 
on the ICE and deportation in general, mentioning the effects of stories of people being deported, and the 
impact of these stories on the children and youth concerned. Other participants shared their perceptions of 
the system, highlighting the frustrations they have experienced while navigating it, and the consequences 
that the last presidential election have had on the perception of police and police role in terms of 
immigration. A couple of participants reported not having had any type of experience with immigration 
and/or deportation. 

During round two, many identified fear as the main obstacle to interacting with the police. This 
fear goes hand in hand with a distrust of officers, leading to the unwillingness or incapacity for residents to 
use the services of the police, even to report a crime or ask for help. The fear mentioned can take different 
faces, such as the fear of being unfairly accused of a crime, mistreated by an officer without having the 
possibility to do anything about the situation, or the fear of retaliation after reporting a crime which 
involves people with legal statuses. In addition, some participants mentioned rumors and erroneous 
information as a great barrier to interaction, specifically the rumors around immigration officers arresting 
people in certain parts of Clarke Square at a given moment. In consequence, some participants called for 
better communication and trust building between officers and residents. Finally, several participants 
underlined the importance of the Law and the difficulties that can come from a changing political 
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atmosphere and immigration tendencies regarding legal statuses evolution, affecting both their personal 
and professional lives. 

During the connected conversation, participants shared their frustration about the current trends 
they feel are affecting immigration, and the future of Milwaukee as a sanctuary city. Others focused on 
communication, more specifically on language barriers and translation services/opportunities that both PO 
and residents have to use. Participants mentioned that despite the existence of a Spanish speaking line for 
MPS, there are still situations on the field where translations are difficult to obtain. A few participants 
interacted with officers about the use of bodycams, and their feeling about it. The officers were both very 
positive about the use, sharing appreciating the fact that bodycams protect both residents and officers. 
Parting words were extremely positive, with participants appreciating the attempts of both officers and 
residents to build trust, and recognizing the potential for trust building the Listening Circles can offer. A 
couple of participants wished for a greater attendance to the Listening Circles.  
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Quantitative Data – Pre/Post Surveys 

Through the use of pre- and post-surveys, the Zeidler Center has collected quantitative data 

regarding the effects of the Listening Circles on levels of trust amongst both resident and officer 

participants. The following graphs are a combination of the two fall sessions that took place in Clarke 

Square. Trends amongst officer participants and resident participants are very similar for both Spring 

sessions and thus will be presented conjointly in this report for a matter of reading efficiency. All graphs 

present improvements in levels of trust, support, and hope when it comes to police perceptions (resident 

only data), and police and resident relations (police and resident data combined). Results for individual 

sessions are available further down in this report. 
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Participant attendance has been relatively constant throughout the Spring Series with an average 

of 8 Police Officers and 23 Clarke Square residents per Listening Circles. Via surveys, the Zeidler Center 

has been able to track the returning rates at different levels as well as the new comer rate for both Police 

Officers and resident for each session. For residents, the new comer rate is higher than the returning rates 

(More than three events – Three events), a trend easily explained by the fact that the Listening Circles just 

started in Clarke Square this year as a recurring program (One event took place in Clarke Square in 

2016 as a starter for the 2017 Program). Regarding the existence of the returning rate (Three events) 

itself, some participants have attended the Clarke Square event in 2016. 

0%
2%

26%

40%

32%

0%
4%

15%

40% 40%

0%

10%

20%

30%

40%

50%

None Very little Some Quite a lot A great deal

%
 o

f 
p
a
rt

ic
ip

a
nt

s

Clarke Square Spring Series - All participants: 
I believe listening circles help build trust between Police 

and Residents...

Before LCs After LCs Trendline (Before LCs) Trendline (After LCs)

0% 0%

10%

57%

33%

0%
2%

4%

44%

50%

0%

10%

20%

30%

40%

50%

60%

Totally disagree Somewhat
disagree

Neutral Somewhat
agree

Totally agree

%
 o

f 
p
a
rt

ic
ip

a
nt

s

Clarke Square Spring Series - All participants: 
I believe community and police relations will improve...

Before LCs After LCs Trendline (Before LCs) Trendline (After LCs)



Zeidler Center Clarke Square Spring Full Report    11 
© All rights reserved, 2017. 

 

 

For police officers, the new comer rate is considerably higher than any of the returning rates which 

underlines the fact that officers within District 2 and OCOE have had the opportunity to take part in the 

Listening Circles at least once since the beginning of the program in Clarke Square. The returning rates of 

officers is expected to increase slightly during the Fall series. 
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Next Steps 

I. Dissemination of the spring report in Clarke Square: 

This report will be sent to all partners, including Chief Flynn, A/C Harpole, Captain Wurth (District 

2), Captain Banks (OCOE), and alderpeople. The Planning Committee for Clarke Square will use this 

report and the data available to shape the Police and Resident Fall Series 2017 in order to always cater 

to the needs and wishes of the Clarke Square resident, District 2 officer, and OCOE officer participants.  

The report will be available to the public, both in hard copy during the first Listening Circle of the 

Fall at Journey House, and online at www.zeidlercenter.org/police-resident-circles beginning in September 

2017. The availability of the report to the public will be reiterated in the introduction to each Listening 

Circles event as a way to keep new participants informed of past questions and results. 

The Zeidler Center recommends that the Clarke Square report for the Spring Series 2017 be 

released at resident-led block parties with police collaboration. Below are the steps for the organization 

of a block party: 

❖ Download a permit application via milwaukee.gov or call 286-3329.  

❖ Permits are only issued with approval of the alderperson. 

❖ During summer hours of June, July and August, applications are not accepted any later than two 
weeks before scheduled event. 

❖ Permit will be mailed, unless you specify that you will pick up your permit. 

❖ There are no fees for a residential block party. 

❖ Signatures of consent should be obtained from residents within the barricaded area to establish 
support for the event. 

❖ Informational flyers should be distributed one week prior to event in order to remind neighbors. 

❖ Notification to be made to District personnel that residents would like officers to stop by the block 
party and officers will attend. 

 

II. Continuation of the Listening Circles in Clarke Square: 

As requested by many spring participants through feedback forms, the Zeidler Center Public 

Safety Listening Circles will continue for a Fall Series 2017 in Clarke Square, with four Listening Circles 

taking place from September 2017 to January 2018 (dates available at the beginning of this report and 

online at www.zeidlercenter.org/police-resident-circles).  

III. Resident involvement and attendance: 

Increased involvement of Planning Committee members: 

 The Clarke Square Planning Committee was formed at the beginning of this year and it will 

continue its work for this 2017 Fall Series. The composition of the Planning Committee (2 adult residents, 2 

youth residents, 2 officers, and 2 Zeidler Center Lead Facilitators) will continue to evolve over the Fall 

Series under the guidance of the Zeidler Center Lead Facilitators, Program Director, and Executive 

Director. At least half of the Planning committee is bilingual to guarantee an accurate representation of the 

Clarke Square multilingual community. The involvement of planning committees will continue to increase to 

not only a planning stage of the program, but an analytical stage when it comes to the definition of future 

topics and police presentation themes, and a managing stage regarding the Listening Circles themselves. 

 

http://www.zeidlercenter.org/police-resident-circles
http://www.zeidlercenter.org/police-resident-circles
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Zeidler Center Police and Resident Program Ambassadors: 

 The Zeidler Center has recently created a new position for Clarke Square residents willing to get 

involved in the program, yet to a lesser extent than Planning Committee members are. The ambassadors 

can give suggestions to the Planning Committee regarding topics for future Listening Circles and potential 

local partnerships to pursue. In addition, the Zeidler center Ambassadors are encouraged to spread the 

word about the Public Safety Listening Circles in Clarke Square and answer potential residents’ questions 

about the program. This position has been created specifically having Clarke Square elderly and youth 

residents in mind who are willing to get involved yet often facing mobility challenges/time constraints. 

Resident attendance: 

For the Fall Series, the efforts of the Zeidler Center will be directed toward both the increase of 

the returning rates of resident participants in Sherman Park, a trend that can already be identified over 

the Spring Series, as well as the maintenance of the new comer rate. Several steps will be taken to achieve 

these goals: 

❖ Attendance of residents on probation/parole: The Zeidler Center is working to develop a 
partnership with Neil Thoreson, Regional Chief for the Department of Corrections, to implement an 
option for Clarke Square residents on probation/parole and provide the opportunity to 
participate in Zeidler Center Public Safety Listening Circles while receiving community service 
credit for their participation. The attendance of residents on probation/parole through community 
service will enable the Listening Circles to reach a more diverse spectrum of the Clarke Square 
community.  

 

❖ Posters and flyers: The Zeidler Center has created both posters and flyers to be placed at key 
locations in Clarke Square including supermarkets, local community organizations and churches. 
Printer-friendly options of these materials will be available upon email requests for local 
organizations willing to further disseminate the Listening Circles at low costs. 

 

❖ Resident Incentive for participation: The Zeidler Center will provide small thank-you-gifts for Clarke 
Square residents participating as a sign of gratitude for their contribution to the dialogues. 
Monetary stipends yet will not be available for the Fall 2017. The Zeidler Center is looking 
further into childcare options as well for residents with young children wishing to attend Listening 
Circles. 

 

❖ Youth attendance: A specific attention will be put on youth attendance per request from spring 
participants. Flyers and posters will be strategically placed and distributed around local high 
schools in Clarke Square. Furthermore, the Zeidler Center has entered into a partnership with 
Running Rebels which will provide a minimum of two youth per listening circle per event for the Fall 
Series 2017. In addition, Youth Planning Committee Members will oversee outreach strategies for 
15-25 year-old participants. 
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Recommendations for the Police Department 

These Zeidler Center recommendations are based on participants’ testimonies, feedback forms and 

surveys collected during the Spring Series.  

I. Increase in knowledge and understanding of Police procedures, requirements, needs, rights, and 

duties 

The analysis of participants’ contributions highlights an important gap felt by both PO and resident 

participants regarding the needs of POs on duty, and the understanding of these needs by residents. An 

obvious symptom of communication issues, this gap can be reduced via different options. Some of them are 

presented below. 

Police presentation:  

 The police presentations were a success and they will be continuing for the Fall Series. Planning 

Committee members will define the topics for the four police presentations based on the needs and 

preferences of Clarke Square residents that can be found in this report. Below are some suggestions given 

by participants during the Spring Series: 

❖ As a resident, how to address drug dealers selling drugs out of their cars. 

❖ Steps to follow and recommendations for a citizen caught in a dangerous situation which involves 
Police intervention. 

❖ A Citizen’s rights and the Law that protect citizens from abuses. 

❖ How to get involved and help the work of officers as a resident while maintaining a ‘low profile’ – 
The meaning of ‘anonymity’ in a police investigation. 

❖ What to expect from an officer who is investigating a crime: what are his/her priorities, what to 
expect to know/be informed of as a resident interrogated as a witness and what not (in terms of 
the on-going investigation).  

❖ How to talk with emergency operators. 

❖ Current situation: Where are we in terms of deportation and of Milwaukee as being a Sanctuary 
city? 

 

Pamphlets and brochures about opportunities to get involved: 

Many resident participants spoke about a lack of understanding of POs’ behaviors, which goes 

often hand in hand with a lack of knowledge on PO’s objectives and Police procedure. In addition, resident 

participants underlined the potential benefits that increasing the diversity in the Police force would have, 

especially for 1) the youth in Clarke Square who could identify to POs and see becoming a PO and 

working to protect one’s community as a viable career; 2) Spanish speaking residents who could interact 

with POs with less difficulties regarding the language. Thus, the Zeidler Center recommends making 

available to resident participants flyers for the following options to get involved with the police and 

discover the work of POs during each Listening Circles event: 

❖ Police Explorers Scouts 

❖ Law Enforcement Explorers 

❖ Police Auxiliaries 

❖ Citizen Academy 

❖ Police Academy  
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On reporting crimes and asking for help as a resident without legal status 

Participants’ testimonies stressed the fear (rational or irrational) that residents without legal status 

are experiencing when it comes to interactions with the police. As a consequence, many see themselves 

forced not to contact Law enforcement to report crimes or to ask for help. To dissipate misunderstandings, 

the Zeidler Center suggests for District 2 to put together pamphlets/flyers/online materials encouraging all 

residents, regardless of their legal status, to count on the Police to protect the community. Such efforts could 

be possibly undertaken as a part of an already existing community outreach program.  

 

II. Increase in interactions in non-crisis settings 

Basketball cards: 

 It is apparent both through facilitators’ notes and participants feedbacks that the existence of the 

new basketball cards is not yet known from many residents. It would be interesting for officers attending 

the Listening Circles to have a few to distribute/show to younger participants, and to encourage residents 

to approach officers in the neighborhood to enquire about the cards. 

Organization of sports events – block parties – clean ups:  

Participants almost unanimously shared positive feedbacks on the events they participated in 

involving both POs and residents. From athletic activities, to picnics and clean ups, participants called for 

more opportunities to shared enjoyable activities with officers. As the parks were mentioned by several 

resident participants as key locations in need of revitalization, a specific attention to parks is suggested to 

encourage the organization of activities for youth, and the further use of public spaces by residents to 

increase the sense of community in the neighborhood. 

Bike Patrols: 

Participants mentioned enjoying the presence of POs on bikes, mostly as the appeared less ‘out of 

reach’, more approachable. The Zeidler Center suggests for bike patrols to continue, and, when possible, 

increase in effectives. In addition, it was encouraged for POs (bike patrols, squad…) to engage in 

conversations with residents about the challenges that Clarke Square faces on an ongoing basis, rather 

than only when trouble happens. 

Attendance in Listening Circles: 

Residents considerably praised the attendance of POs during the Zeidler Center Listening Circles. 

Thus, it can be said that constant PO participation is providing positive results in the form of an increase in 

trust, and a change in PO perception in Clarke Square. Therefore, efforts to maintain the new comer rate, 

and to increase the returning rates of POs are highly encouraged as they both work towards different 

goals: 

❖ The new comer rate indicates that the POs who have not experienced the Listening Circles are 
given the opportunity to do so. These new PO participants can then explain to other colleagues the 
goals and principles of the Listening Circles. 

❖ The returning rates indicates that returning POs are enabled to slowly develop a relation with 
returning resident participants, increase trust levels, and provide the proximity with POs residents 
are calling for. 

 

It is important for PO participants to remember that participating in a Zeidler Center Listening 

Circle is an opportunity to speak about personal events, experiences, and move away from the more 

common ‘presentations’ and ‘talks’ that usually happen in resident-police meetings. 
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III. Other suggestions and needs of residents 

❖ Difficulties with the behavior of some POs: Participants mentioned having felt alienated by some 
POs during investigations and when reporting a crime. It is thus points to keep in mind and attempt 
to mitigate when possible on a day to day basis. In addition, some participants mentioned having 
witnessed situations where officers appeared to escalate a situation. It was suggested by some 
participants for officers to ‘debrief’ with witnesses of an intervention after the facts to clear any 
misunderstanding when it comes to the use of force. More information found in Listening Circle 1, 
Question 1, point 1.2.2. 

❖ Spanish speaking MPS line: Participants mentioned difficulties when it comes to the Spanish services 
offered through the MPS line, namely regarding the waiting time to get through to a Spanish 
speaker. MPS efforts could be directed toward an increase in Spanish speaking interlocutor when 
possible. 
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Recommendations for Clarke Square residents 

 These Zeidler Center recommendations are based on participants’ testimonies, feedback forms and 

surveys collected during the Spring Series.  

I. Ways to get involved 

Many participants mentioned wanting to get involved yet not knowing how to do so. Below are 

options for Clarke Square residents to get involved and be a part of the efforts to change Clarke Square. 

With the Police: 

Here are options to support the work of the Police in Clarke Square, or to get involved and learn 

about the everyday life of a PO on duty: 

❖ Police Explorers Scouts 

❖ Law Enforcement Explorers 

❖ Police Auxiliaries 

❖ Citizen Academy 

❖ Police Academy  
 

More information for options available in Clarke Square can be found on the following websites:   

OCOE: http://city.milwaukee.gov/police/MPD-Divisions/Community-Outreach-Education.htm#.WZ2hpyiGPIU 

District 2: http://city.milwaukee.gov/DistrictTwo#.WZ3LryiGPIU 

 

 Some participants suggested tours of the Police station for residents as a way to better understand 

the reality of a PO in Clarke Square. 

 

With the Zeidler Center: 

Several options are available for residents who are looking for ways to get involved and actively 

work for the improvement of Police and Resident relations in Clarke Square. Here are some of the options 

at the Zeidler Center: 

❖ Become a Zeidler Center facilitator – more information at 
https://www.zeidlercenter.org/facilitator-training (Training in Spanish available) 

❖ Become a Clarke Square Planning Committee Member for next year – for more information, send 
an email at office@zeidlercenter.org 

❖ Become a Police and Resident Program Ambassador – for more information, see page 13 of this 
report, Zeidler Center Police and Resident Ambassadors. Information about application to be sent 
to office@zeidlercenter.org 
 
Many other opportunities to get involved with non-profits working in Clarke Square are available. 

If you are interested, please send an email to office@zeidlercenter.org and the Zeidler Center staff will 

be happy to help you find ways to get involved and contribute to the efforts of the Clarke Square 

community to improve the neighborhood. 

II. Everyday life contribution: 

Based on participants testimonies during the Spring Series, important suggestions can be found for 

residents to contribute to the improvement of Clarke Square including:  

http://city.milwaukee.gov/police/MPD-Divisions/Community-Outreach-Education.htm#.WZ2hpyiGPIU
http://city.milwaukee.gov/DistrictTwo#.WZ3LryiGPIU
https://www.zeidlercenter.org/facilitator-training
mailto:office@zeidlercenter.org
mailto:office@zeidlercenter.org
mailto:office@zeidlercenter.org
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 Regarding Police-Resident relations: 

❖ Attempt to report crime to the Police (Anonymity is an option that can be further defined during a 
police presentation). 

❖ For Clarke Square parents: attempt to change the discourse heard by some participants based 
around the idea that ‘POs put misbehaving children in jail’. A focus on the broader contribution of 
POs in Clarke Square in parents’ discourses about POs would contribute to the un-demonization of 
POs in the minds of the younger Clarke Square generation. 

❖ Creation and attendance of community events involving Police Officers (See procedure on page 
12, Dissemination of the report). 
 
Regarding resident-resident relations – community building 

❖ Creation of community events and use of public spaces: 
o Creation of community events focused on the beautification of the neighborhood: 

backyard cleanings, street cleanings, trash collecting… 
o Use of public spaces for community events, activities for youth, festivals, as a way to take 

ownership of the neighborhood and develop a sense of belonging in Clarke Square 
residents. 

❖ Increase in mutual support in conflict resolutions so that quarrels among Clarke Square residents 
can be solved using the conflict resolution skills found within the community rather that requiring 
police intervention. 

❖ The use of the “Nextdoor” phone app was suggested by some as a way to improve neighborhood 
awareness and to keep informed of the latest news in Clarke Square. 

 

 

 

Questions about this report should be directed to: 

Dr. Katherine Wilson 

Executive Director, Frank Zeidler Center for Public Discussion 

631 N. 19th St., Milwaukee, WI 53212 

katherine@zeidlercenter.org, (414) 239-8555 
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Listening Circle 1 - Analysis 

Topic: Police and resident relations and interactions 

Question Round One: “Share an experience you’ve personally had or witnessed between public 

representatives, police and residents in the Clarke Square area. How did this experience contribute to 

your feelings about the relationship between police and residents?” 

 

“As I get older, the more I interact with the police the more humane they become and the more respect they 

have garnered from my family.” 

“I am very thankful for police officers' presence in my Clarke Square.” 

 

Participants shared a variety of stories concerning positive and negative experiences. Themes of 

honesty, respect, and empowerment also surfaced in Round One discussion. 

1.1 Impacted by positive experiences 

 Two officers shared stories they described as their “best” and “most positive” work experiences, 

each resulting in a happy outcome. One involved a spontaneous and effective assistance from several 

Clarke Square youths that demonstrated a concrete and solid support of law enforcement. Officers were 

investigating the safety of a young person who had left home following an argument with her mother and 

was reported missing. As police were looking for her: 

“We noticed a group of young people in the park and we informed them of what my 
partner and I were on the lookout for. Once they were informed, they all volunteered to assist in 
the search. After the group’s involvement, it only took 30 minutes to locate the daughter and return 
her to her home. That situation was one of the most positive experiences that I have had since 
being assigned to The Clarke Square area.” 

 
 The second officer shared the story of finding a “distraught and depressed” resident one 

Christmas day. While talking with her and “letting her know how valuable she was to her family and to 

us,” the officer extended an invitation to dinner that was accepted. Subsequently: 

“While we were eating, other police officers came in on their break and sat with us and 
we just celebrated being together on Christmas. By the time we were done, she was feeling much 
better about herself and I believe that she got herself together. That day was one of the best 
days of my career.” 

  
 These two stories provided powerful illustrations of how constructive and beneficial healthy officer-

resident relationships can be. 

1.1.1 Informational meetings 
 In addition, participants mentioned public meetings and other events sponsored by police in an 

effort to educate the public on various law enforcement topics such as “public safety, police training, and 

what police officers undergo during their hours of duty.” Sometimes police handed out “police badges, 

pamphlets, snacks, etc.” One person described a presentation as “helpful and useful in addressing 

questions,” and an officer spoke of another event as “a good time” that evoked “a sense of community.” 

1.1.2 Block parties and neighborhood clean ups 
 Block parties were mentioned by participants as another fun activity that brought officers and 
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residents together. One participant reported, “it was a very good experience, there were no incidents and 

everyone had a good time—police included!” In addition, several people talked about “good” and 

“positive” neighborhood cleanup efforts involving residents and officers working together. 

1.1.3 Response time 
 A number of residents shared their positive experiences in regards to police response time, which 

they characterized as quick, immediate, and exceptional. 

1.1.4 Competence at the scene 
 In addition, participants talked about being positively impacted by experiencing officers’ 

competence in their work. Several told stories about specific instances when capable, professional action 

led to good results. For example, one resident described how, during a tense situation, “the police got 

control of the situation immediately and the residents started clapping.” Two participants noted how 

satisfying it was that after an incident, police took the time to explain the issues and what had transpired, 

and others expressed their appreciation for officers who “respond well,” “help out,” and “look out for me 

and my colleagues.”  

1.2   Impacted by negative experiences 
1.2.1 Response time 
 For other residents, however, police presence and response time were a negative factor. One 

person remembered an incident where “it took the police over 30 minutes to respond to the call, even 

though I indicated that a weapon was drawn and the person threatened to use it.” Another was 

“bothered” that the police did not appear to “do much” after tools had been stolen from a car. A couple 

of participants noted there did not seem to be adequate police presence in the neighborhood, and a third 

related his/her frustrations with the process of the law enforcement system. One person felt “better 

relationships with the police and our organization and community are certainly needed.” 

1.2.2 Over-reacting, escalation 
 In particular, instances when officers appeared to escalate tensions and risk levels unnecessarily 

were noted as having a negative impact. One example given involved a woman with mental health issues 

whose arrest triggered a violent reaction when “law enforcement did not handle that situation in a 

professional manner.” Another time, a resident was mistakenly targeted by officers who “came with their 

guns drawn on me because I had just taken away a knife from one of the illegal tenants staying in my 

property - I guess it looked like I was the aggressor when they arrived.” While these uses of force are 

likely understandable in the light of officers’ responsibility to protect and maintain safety at the scene, 

these comments reveal the fallout that results. As such, this theme may indicate where efforts to debrief and 

process with witnesses and/or residents could help reverse any negative impact from the use of necessary 

force. 

1.2.3 Mixed, unclear impact 
 In addition, participants mentioned difficult events that occurred within the community where the 

impact to officer-resident relations was mixed or unclear. For instance, the death of a man in the 

neighborhood as a result of “a bad situation” had a strong effect: “The whole community was hurt by this 

event. We all shared the pain of it, I think that it may have made residents closer in a way.” 

1.2.4 Perpetuates a negative stereotype 
 Finally, an officer spoke about being personally challenged by the way some neighborhood 

parents speak to their children about police, telling them “be good or the police would take them to jail.” 

The officer felt “it perpetuates a negative stereotype that the only role of police is to arrest 

children/people and we do so much more than that.”  
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1.3 Gratitude 

 Along with offering personal examples of how neighborhood events have impacted officer-

resident relations, many participants took the opportunity to express gratitude to officers for all they have 

done: 

“I just wanted to say thank you for helping us have a successful block party.” 
“I appreciate police hanging out with us and having fun.”  
“I am very thankful for police officers' presence in my Clarke Square.” 
“I’m very appreciative of the extra work the police do.” 

 

 In addition, an officer expressed appreciation for resident efforts, saying “Faith Builders do work 

like painting houses, and police recognize that.”  

1.4 Empowerment through collaboration 

 During Round One, residents shared about specific instances when collaboration between residents 

has had empowering results. One participant applauded the fact that “recently residents are becoming 

more involved with one another; some residents are empowering themselves and identifying 

problems/issues within the area.” Another example involved one participant who helps community 

members who find it too difficult to call police to report a crime: “I’ve called for others who are afraid to 

call.” In at least one instance, “it was a great experience because the police helped out and changed that 

person’s perception of them.” 

1.5 Respect 

 This round also contained residents’ thoughts concerning respect for the police, in particular the 

idea that the more direct experience they had with officers, the more their respect for them grew. One 

young person whose mother was involved with community affairs observed that as a result of her 

experiences, family members “have great respect for the job that police do.” Another participant 

observed, “As I get older, the more I interact with the police, the more humane they become and the more 

respect they have garnered from my family.”  

 

 

Question Round Two: “What are one or two significant ways that public safety representatives, 

police and residents can improve communication and promote positive interactions within the Clarke 

Square area?” 

 
“People need to stop fearing the police and know that they are here to help.” 

 
“I took a tour of the police station and it was a great experience. Not as I expected.” 

 
 

2.1 Knowing each other 

 Many felt that getting to know each other better was a primary way in which communication and 

relationships could be improved. A participant pointed out that people would be “more willing to talk with 

officers about issues in the neighborhood with officers that they know than officers they don’t know,” an 

insight supported by another’s comment that “it would be great to be on a first name basis with police.” 

One participant explained how some of the community’s immigrant residents come from countries where 

corruption causes a lot of fear; coming together in Clarke Square would help them understand that “here it 

is not as bad.” Participants proposed options for getting to know one another better, including tours of the 
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police station, more stability and regularity in officer beat assignments, and continuing with the Listening 

Circles. 

2.2 More communication, connection 

 Participants also spoke specifically about improving communications, and how this fits within the 

context of connecting with each other in positive ways. Some concrete suggestions focused on the timing; 

for example, it was recommended that officers “initiate conversations with residents about concerns of the 

neighborhood [on an ongoing basis], not just when trouble happens,” and “we need more communication 

between residents and police before trouble happens as well as after.” A participant connected the 

Listening Circle process to improved relationships, saying “We should continue the Listening Circles so that 

there is a strong relationship between police and residents.” Others encouraged their fellow residents and 

officers with positive statements such as “I think that communication can grow if we unite,” and “improving 

communication is a challenge but not impossible.”  

2.3 Police need to… 

 Many other suggestions were offered during this round, some recommending changes for residents 

to make and others recommending changes officers could make. Ideas for officers are described in more 

detail below, followed by those for residents. 

2.3.1 Set up/continue an athletic league 
 One participant commented on how effective the police athletic league had been in building 

positive relationships between officers and residents, and another was looking for “more athletic 

interaction with police and youth.”  

2.3.2 Patrol on bikes 
 Having officers patrol on bicycles was, as always, popular with participants and more than one 

person stated how they “appreciate the presence of bike cops.” Several rationales were provided during 

this round. One person felt “officers on bikes in the neighborhood are much closer to residents than squad 

car police,” and another asserted “they appear to be more personal and friendly, children like and are 

responsive to bike cops.”  

2.3.3 Communicate 
 Once again, residents asked that officers focus on communicating more at times other than during 

responses to disputes or criminal incidents. One participant asked for “officers involved in regular 

communication with residents, especially those that patrol the streets,” and another called for 

communication following an incident, saying “I need the police to communicate when issues are resolved.” 

An officer concurred, stating “we can do a better job in communicating closure to a crime,” while another 

explained the limitations placed on their ability to disclose: “Due to the nature of the call, at times we can’t 

explain to residents details of the disturbances.” In addition to one-on-one communication, group 

interactions were suggested, in that there was a need for “events in the community to inform residents of 

what they need and how to interact with police during a stress-related incident.”  

2.3.4 Diversity in police force 
 One participant felt that increased diversity in the police force would improve officer-resident 

relations, saying “there is a need for more Hispanic officers on the streets as well.” 

2.3.5 Goodwill 
 Others urged officers to outwardly demonstrate the goodwill they felt toward community 

members. A few ideas included handing out baseball cards and taking time to interact with community 

youth, as well as taking up social service/community service assignments in the neighborhood. 

2.4 Residents need to… 

 In addition to recommendations concerning changes for officers, residents were also offered ideas 
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on how they could take steps to improve communications and community relations. 

2.4.1 Communicate 
 Improving communication was discussed as a priority for residents, just as it was for officers. One 

participant observed, “there are ways to communicate, but often times residents don’t use them,” indicating 

the need to practice what is already known to be helpful in the community.  

2.4.2 Get along 
 In addition, residents were urged to take responsibility for sorting out differences and getting 

along with one another. A participant advised, “One way communication can be improved is between 

resident and resident. This would cut the amount of calls [to just those] due to real crime issues so that 

officers aren’t attending to resident conflicts that could be settled between residents without violence.” 

Another pointed to conflictual race relations as a possible obstacle, saying “I enjoy the diverse 

neighborhood, although at times I sense that people fear interacting with others from a different ethnic 

group.” 

2.4.3 Get involved 
 Residents were also encouraged to participate more in community affairs and events: “with 

residents attending monthly meeting and being involved in community events - that would help too.” One 

participant pointed out that “it’s usually the same residents involved in the community” and another 

lamented “there aren’t many people here to support the police.” To that end, another suggested, “for 

future Listening Circles, residents should bring people to have more communication.”   

2.4.4 Help themselves 
 This commitment to participate actively in community affairs was extended further to apply to 

residents supporting each other and taking responsibility for helping themselves. In commenting “police 

want to help but sometimes residents won’t help themselves,” a participant recognized that in some 

circumstances, even unlimited support will not fix a problem that can only be resolved by the individual 

him/herself. Nonetheless, residents advised “we need to help each other,” and were reminded of the 

importance of advocating for oneself and the community by reporting crimes or “situations.” 

2.4.5 Stop fearing 
 As mentioned in other Listening Circles, fear was seen to play a role in obstructing officer-resident 

relations. One resident advised “people need to stop fearing the police and know that they are here to 

help”; s/he described how touring the local police station helped increase understanding to the point that 

fear was no longer an issue. 

2.4.6 Understand police protocol 
 In a similar vein, an officer’s comment indicated how a more thorough knowledge of police 

protocol would increase resident understanding so they no longer needed to fear the unknown: “I would 

like the community to understand what police need when they arrive on the scene when answering a 

disturbance call. My first obligation is to keep my partner and myself safe. At times when we arrive on a 

scene we don’t know who did what, and our first responsibility it to restore order.”  
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 Connected Conversation & Parting Words – “What are the possible consequences of not 

maintaining healthy communications between police and residents? Also, please share some topics (i.e. 

deportation, snitching) you would like addressed during the next listening circle?” 

 

“We try to have events but the residents may not see the value.”  
 

“As law enforcement evolves and criminals evolve, residents have to be proactive and communicate with us 
in order for us to make a contribution to the safety of the neighborhood.” 

 

3.1 Drugs and Prostitution 

 Participants pointed to two major issues in the Clarke Square neighborhood they would like to see 

addressed: drugs and prostitution. One resident asserted “Prostitution and drugs are pervasive issues. The 

demand for both vices [is] very high…the culture is dysfunctional.” Discussion also revealed a “pharmacy 

on wheels” aspect to the neighborhood’s drug problem, with non-residents coming into the community to 

buy and sell. A resident confirmed that “suburbanites who seek drugs are very noticeable in the area.” It 

was also noted that “prostitutes are soliciting in broad daylight” and police efforts have not yet been 

successful in stopping it. 

3.2 Societal issues 

 During this round, issues from the wider context of modern culture were referenced as people 

commented about the impact of societal ills on the Clarke Square community. One participant “noticed a 

rise in the culture of hate in Clarke Square and throughout the country,” and another spoke to the “very 

problematic” and “convoluted” issue of deportation. Locally, fear of deportation was thought to be 

contributing to the reluctance to report crime in the neighborhood. 

3.3 Snitching 

 Reporting crime was a major topic of discussion during this round. Many comments defended and 

endorsed crime reporting: “I see nothing wrong with getting involved when I see something wrong,” and “I 

see nothing wrong with snitching.” While ‘snitching’ is the vernacular used by community members to 

reference reporting crime, the negative connotations of the word make it a less-than-perfect term; to that 

end, one resident asserted, “snitching is for children” and went on to affirm their own commitment to 

reporting disturbances when appropriate.  

 Another resident reported that reaching out to police has worked for him/her, saying “after I call 

the police station, officers drive by and residents [causing a disturbance] are responsive.” An officer 

encouraged residents to take action, explaining “As law enforcement evolves and criminals evolve, 

residents have to be proactive and communicate with us in order for us to make a contribution to the safety 

of the neighborhood.” Another participant recommended a mobile phone app, “Nextdoor,” to improve 

neighborhood awareness of “what is going on in Clarke Square.” 

3.4 Understanding police protocol 

 The theme of improving understanding of police protocol was revisited, with participants calling 

for “better communication about the event” and “an outlet” for police “to get the message out of what they 

need when arriving in a hostile situation.” An officer repeated previously expressed sentiments, 

commenting “it would be nice if people understand what we do and how we do it.” 

 In attempting to address this need, officers had in the past held community events, but poor 

attendance indicated “residents may not see the value.” It appears this would be a fertile area for more 

discussion aimed at discerning what roadblocks have stymied past efforts to communicate about this 

information that is readily acknowledged as important and helpful, and identifying what format for 

communicating about it would resonate with residents.  
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Quantitative Data – Pre/Post Surveys 
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Feedback Forms  

 

What was most satisfying or valuable about this experience? Did you learn anything about the police 

today? 

• The interaction with the residents and officers in the circle. 
• We had the chance to talk with one another and give out our own thoughts. 
• Forces us to see officers as people and not just as a person in an officer outfit. 
• The openness of the officers. They related their stores and experiences. 
• The conversations & ability to share openly. 
• People have seen the change. 
• A lot of things that I didn’t know. 
• How difficult their job is on a day to day basis. 
• Interesting to hear the opinion of the officer. They do understand many of the issues. 
• PO Warwick gave insight into procedure (very sincere) good guy. 
• Listening!!   
• Connected persons. 
• The open communication. 
• That they do want to help. 
• Getting to hear experience and encounters with Police. 
• Open sharing of ideas. 
• Definitely the interaction.   
• Opening up to residents.   
• Being able to participate in a Spanish speaking circle. I learned that residents also feel defeated 

when it comes to community engagement and also are frustrated that their neighbors do not get 
involved. 

• Meeting more people.  
 

What questions or concerns are you leaving with? 

• None. 
• With my community, not a lot of people really know each other so that’s one concern I have. 
• Police reputation and ways to improve. 
• What are the timeline for implementing practical and viable solutions in the community? 
• How can I do better? 
• What can we do to help them more form a relationship? 
• What can we do to stop prostitution? 
• Police should go door to door and say hi to the children. 
• No. 
• None. 
• What’s next? 
• Where is the data? 
• None. 
• None @ this time. 
• My main concern is how will we reach more neighbors to continue to grow the listening circles. 

 

What's the most important suggestion you have for future dialogues or steps going forward? 

• Immigration, public safety. 
• Not much to know but I will. 
• Reward officers that give their time to speak to their community in public. 
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• Trafficking and drug crime. 
• Litter. 
• Que hubiera más participación de la comunidad. 
• Community policing. 
• How to address drug dealers selling drugs out of their cars? 
• Communication with Emergency operators. 
• Negostasia  
• N/A. 
• Child safety (speeders). 
• Different officers to come out and listen. 
• Increased neighborhood participation. 
• Loved the circles, the bonding, the respect. 
• Based on comments from the residents to have better advertisements for the next listening circles. 
• What does the community expect from police? 
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Listening Circle 2 - Analysis 

Topic: Immigration and Deportation  

Question Round One: “Talk about a time where immigration/deportation has impacted your 
personal, Professional or school life.” 
 

“Personally, I have heard lots of talk in the neighborhood. People are afraid.” 

“We’re citizens – my family. But it affects us. I have heard everything since President 
Trump came into office. It affects us – I have an application for my son in process. He’s in 

Mexico – he was here, but went there 10 years ago.” 

 

1.1 Fear as a ‘way of life’ 
 A great number of participant shared personal stories that underlined the place that fear has 

forcefully take in their everyday life as a direct consequence of perceived immigrations trends and threats 

of deportation. 

1.1.1 Fear of being outside, of human interactions 
 Several participants mentioned that due to their fear of immigration, their everyday life has been 

strongly affected. Participants explained either being themselves afraid of going outside, or afraid of 

people coming to knock on the door - or knowing people in these states of mind. Following are examples 

of participants’ comments: 

“I have a friend who is like family and they’ve started moving around because of 
immigration. They stay shut in house; drive children to and from school.” 

 
“I’m afraid for my children. Afraid of any person that comes to the house.” 

 
 These stories underline how fear, under specific circumstances, can in fact almost become a ‘way of 

life’, dictating one’s actions, decisions, and future. It is important to underlined the psychological effects that 

living in a state of fear can have on a person’s state of mind, understanding of reality, and definition of 

life goals. An activity as ‘simple’ as driving family members can become a huge challenge: 

 

“We’re afraid to drive. We went to Beloit. There was a lot of traffic, going the same 
speed. My husband had to go to court for a speeding ticket. He was stopped because he’s 
Hispanic. I have family that doesn’t have drivers’ licenses.” 

 

1.1.2 Hiding from/afraid of the police 

 When mentioning fear, many participants specifically shared experiences that involved the police. 

It appears that the police, as representing Law enforcement, can be often associated to great fear, and 

thus be avoided by some, even in times of need. It is important to notice that the concrete role and 

responsibilities of any representative of Law Enforcement (that is, immigration services, community liaison 

officers, beat officers….) is, in the mind of some participants, not as important as the fact that ‘this 

representative’ is seen as the potential source of arrest and potential future deportation: 

 

“When the police arrive and the house, I never know whether to open the door or not – I’m 
afraid.” 
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 Some participants mentioned witnessing fear of police from their children, a fear that is often not 

for their own fate but rather for the fate of their parents: 
 

“My children – when we’re in the truck and see police, my children hide themselves in their 

presence. They’re afraid that they’re going to deport me. My wife is afraid, too.” 

 
A few participants developed more on the fear that they feel regarding the police, explaining 

that not knowing if and/or when something bad is going to happen to them makes living a peaceful 

everyday life almost impossible: 

“We have family that we’re worried about. There’s a lot of discrimination. My nephew 

was stopped at Southridge. You don’t know if they’re going to take you away.” 
 

The fear of the police that some participants underlined has been identified by a police officer 

participant as a great obstacle to the creation of resident and police relations, for POs who could 

potentially help residents are not called due to the fear felt by the mentioned resident participants: 

 

“I’ve seen people who have been victimized but are too afraid to call the police. The police at 
work with are here to help. I want to be a person that helps in the community, that is why I became an 
officer. It’s difficult to try to help victims when they are afraid to ask for help.”  

This observation does resonate with other personal experiences shared by participants who expressly 
explained feeling powerless in the face of crime, discrimination, and violence, for going to the police is not 
considered a viable option: 

“We are afraid of deportation. Someone tried to kill my son and we couldn’t do anything about it 
because we are afraid to go to the police. They will discover us and deport us.” 

 

1.2 ICE and deportation 

1.2.1 Talks about people being removed 
Stories about people having been deported have considerably impacted some participants based 

on the personal experiences they shared during the Listening Circles: 

“There was a woman whom I worked with at the manufacturing plant where I am 
employed. One day the woman in question was present and the next day she was reportedly 
‘deported’ back to Mexico.” 

 
 As a consequence of these recent deportations, a participant explained how building trust 
between residents and the police can seem very difficult, despite the already existing procedures in place 
to support residents facing immigration challenges: 

“I’ve heard that ICE has come in and removed some people. I would like to build trust, but 
it’s going to be difficult to do that now.” 

 

1.2.2 Impact on children 
 The impacts that stories of deportations, or in some case the deportation of family members, have 
had on the youth of Clarke Square has been highlighted as a great problem by several participants.  

“My wife is a school teacher and my children are in school and they’ve shared that they 
here talk of deportation in the schools. Students are afraid.” 
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“Personally, my children go to schools that are diverse. One of their friend’s dads was 
deported. The children have lots of questions. My family and I have done lots of outreach with the 
mom and children. Mom was a stay at home mom and dad was the bread winner. The children are 
afraid of what happens next.”  

 
This point is crucial to understand the transmission and perpetuation of collective fear from one generation 
to another, and thus the perpetuation of difficult relations between officers and residents. 

1.3 The perceptions of the system 

1.3 1 The unfairness of the system: a foreigner is one’s country 
 Many participants shared personal stories about immigration and/or deportation that underlined 
their feelings about the system itself, namely feelings of unfairness, injustice, and feelings of not being able 
to fit in any country. 

 First, feelings of injustice and unfairness towards the fact that some communities are harshly 
suffering from immigration regulations and see their lives drastically changed from one day to another: 

“I have friends, the wife of someone who works in my office, who are affected. My family 
was born in Puerto Rico, but racism is against everyone. Immigration regulations are an attack 
against all Hispanics. The system is not just.” 

 

“My sister is married to an Iranian National [who is a Naturalized US Citizen] He quit his 
job at Intel to pursue his education, to move up to a different management level. His licensing, is 
incumbent on pursuing his goals, however; because of the State Department / Department of 
Homeland Security policies are preventing him from pursuing and accomplishing his goals.” 

 

 Second, several participants shared their perceptions of what “going back to our home countries” 

would mean in reality. For one participant, the answer is clear: “If we must go back to our home countries, 
we would be foreigners.” These feelings of inadequacy are very important in the sense that they underline 
the reality of several participants in Clarke Square who feel they are considered ‘foreigners’ both in the 
USA and in their home countries if they were to return: 
 

“Deportations are very difficult for those who were born in other countries but have lived 

mainly in the US. We are people in between countries, we aren’t from here or there.”  

  

 Second, the testimonies of several participants stress how difficult everyday life can be when 

confronting deportation of family members, and the lack of financial opportunities to maintain a family 

afloat:  

“I was 10 years old when I came here, now I am older and have children 16 and 11 
years old. My husband was deported and had to go back to Mexico because of domestic abuse. I 
am now a single mother trying to do everything correct. Every day we fight to be here but I am 
alone. I am afraid to go back also because I don’t want to have to see my husband and return to 
abuse. I work for an employment agency and I make minimum wage but I work hard and extra 
hours because I need to do what I can for my children.” 

 

1.3.2 Perceived effects of the last presidential election on the people’s perception of the police and system 

Several participants (both PO and resident participants) mentioned the last presidential elections 
and the effect it had on their lives, either professionally or personally. 
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Police officers mostly focused on how the elections have negatively affected the image of Law 

Enforcement, mostly portraying it as unfair and, to a certain extent, cruel. In addition, other officers 
reported witnessing an increase in fear of the authorities after the elections, which has sometimes led to 
difficulties in gathering information for the POs, and lack of protection offered by POs to residents due to 
both fear and lack of trust in the system in general. Below are two PO testimonies that exemplify these 
trends:  

 

“Since Trump became president, our job [as police] has been harder. We’re there to help, 
not to take the family. There was a family that were victims of a home invasion, and the family 
barely opened the door. That affected our opportunity to get information from them.” 

 

“I’ve seen a lot. Our job [as police] is difficult. Yes, we’ve deported criminals. We don’t look 
for people who are working. Since Trump, there’s been more fear. Criminals know that, and take 
advantage of that, knowing that people will be afraid and won’t report them. So, it’s a lot harder for 
us.” 

 
Resident participants mostly demonstrated through testimonies that the levels of fear have risen 

and the levels of trust have gone down since the elections. What appears to transpire from the stories 
shared are both the fear of losing everything that one has been working towards for years, as well as the 
feelings of powerlessness in the face of the immigration trends when it comes to deportation:  

 
“I came to the US when I was 17, my children are here and my oldest is 18 now. We haven’t 

had any issues until recently. With the changes in the government we could be deported and people 
are scared.” 

 

“I have 19 years in the US. I brought my children when they were 9 and 3, now my son is an 
adult and my daughter going to college. I’m so scared because she is a DACA student. I taught her 
that she must work hard and study hard to be successful but now we could be deported and have 
nothing.” 

 

1.4 No direct experience with immigration 

A couple of participants mentioned not having any direct or indirect experience with immigration 
and/or deportation. 

 

 

Question Round Two: “Regarding immigration/deportation what are the obstacles or barriers to 
interacting with Police Officers and /or residents?” 

 

“The biggest obstacle is that I don’t feel comfortable calling the police. Even with driving I’m 
afraid that they’ll check the plates and see I don’t have a DL. So, I use the cars of people with 

licenses. I must drive for work.” 

2.1 Distrust in calling the police, asking for help, and reporting crimes 
The most important obstacle identified by participant was fear, and its consequences on police – 

resident relations. Many participants expressed a distrust in the police as a consequence of the fear of 
being arrested and deported, which leads to an incapacity or unwillingness to use police services in case of 
need, i.e to report a crime or ask for help.  
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“I haven’t had much personal experience but I attend the monthly Crime and 
Neighborhood Watch meetings and I hear concerns of people being afraid to call the police. 
There is a lot of fear. They say “I can’t call.” So there are some liaisons in the neighborhood 
building trust.”  

 
 Several participants specifically explained the struggle they face when thinking about reporting a 
crime or interacting with the police. Some mentioned the fear of being unfairly accused of something, or 
mistreated by officer, and not be able to do anything about the situation, while others mentioned the fear 
of retaliation after reporting a crime involving people with legal statuses: 
 

“I don’t drive so I’m not as afraid. I take the transportation provided by the agency I 
where I work. I do walk around but the fear is less. I’m sometimes afraid that the police can accuse 
me of anything and I can’t do anything about it. I need to be on my best behavior always.” 

  
“I’m afraid to report things, because I’m afraid they’ll retaliate. Immigration can be called 

on me and my family, and people know that. There are Latinos that have papers and take 
advantage of that. I don’t know whether to call the police or not.” 

 
2.2 Communication and misinformation 

2.2.1 Miscommunication and rumors 
Several participants mentioned the negative effects that rumors and misinformation can have on 

an already complex issue that is immigration and deportation. In majority, participants shared their dislike 

of rumors on Facebook and in the neighborhood regarding the presence of immigration officers in certain 

areas:  

“There’s also bad information – rumors, things that don’t help. We’ve heard that 

immigration is here, and I’ve gone to the spot where they are rumored to be, and there weren’t 

problems. We’re going to make decisions using good information.” 

 One participants exemplified the level of rumors around Clarke Square with a testimony 
regarding the Zeidler Center Listening Circles themselves: 
 

“As we were calling to remind people about the event today some people thought it was 
a trap and they were being set up for deportation. That was very concerning to me. These 
listening circles are designed to build trust.” 

 
 These rumors around the Listening Circles do highlight how much of a vicious circle some 
participants and residents of Clarke Square end up being stuck in, a vicious circle in which one fears 
initiatives specifically created to decrease the levels of fear in the neighborhood. 

 

2.2.2 Building trust and understanding to enable dialogue to happen 
As a consequence of the rumors that are circulating in Clarke Square, several participants called 

for better communication and more interactions between residents and police officers in order to create a 
stronger relationship and increase trust levels: 

 
“I think if we interact more with each other we can build more trust and people will be less 

afraid.” 
 

“MPD has a good relationship with the community. MPD shouldn’t be asking for status. The 
police protocol is to help people and not to deport.”  

 



Zeidler Center Clarke Square Spring Full Report    34 
© All rights reserved, 2017. 

2.3 The importance of the Law and how to achieve changes in the system 

Several participants underlined the importance of the Law and the difficulties that can come from 
a changing political atmosphere and immigration tendencies regarding legal statuses evolution: 

 
“With respect to the political atmosphere [which keep changing] “the goal post” keeps 

moving and laws are updated or completely reversed, which keeps the status of the person[s] in 
question, at a state of inertia.” 
 
A few participants shared their doubts about the future in relation to the way new directives could 

change their lives, either making officers the first line of the “deportation process”, and/or transforming the 
sanctuary city of Milwaukee: 

 
“In the very near future when and if the political climate in the US shifts towards 

deportation, we as law enforcement; will the first line of the deportation process.” 
 
“I got a license in WI and one time I was pulled over for not having one. Now I’m worried 

that with things changing I could be asked for my SS# also. If I encounter a nice police officer I’ll 
be ok but if I meet one that isn’t and they have issues then I’m screwed.”  

 

 

Connected Conversation & Parting Words – “What could be done to address these 

concerns? What does that look like?” 

“Within MPS there is a language line and I have used it for translation.” 

“I like how the officers are trying hard to build trust.” 

 

3.1 Deportation and sanctuary cities 

3.1.1 Frustrations about deportation procedures and potential legal changes 
Participants further shared their frustrations regarding the changing immigration procedures, the 

possibility of changes happening, and the feelings of powerlessness some have when attempting to create 
change: “I’m frustrated. I’m here to defend the people, but I can’t do much because laws happen at the 
federal level.” 

 

3.1.2 About Milwaukee as a Sanctuary city 
Some participants mentioned the status of Milwaukee as a sanctuary city and what the future of 

this status in the current political setting is: “The federal government is threatening that if Milwaukee 
doesn’t change immigration rules, they’re going to take away funding.”; “Voces is worried about this.” 

 

3.2 Difficulties related to translation, miscommunication, and language barriers 
When talking about miscommunication, many participants shared their experiences regarding 

language barriers and translation services available for Spanish speakers with officers and vice-versa. PO 
participants mentioned being able to call Spanish speaking coworkers when in need of translation, or the 
use of a Spanish speaking line to call MPS, yet still, some situation may be more complicated to understand 
without a Spanish speaker on the scene: 
 

“Once I was helping a man who had his head bashed in and wasn’t able to understand 
what had happened and also found out that the person who had done this to him was sitting right 
next to him.” 
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“Sometimes we’ve had to let children translate to their parents for us as to why we were 

there.” 
 

Regarding the Spanish line for MPS, some participants mentioned that due to the high demand of 
Spanish speaking services and the limited availability of Spanish speaking dispatchers, the waiting time 
can be quite important for who needs help: “Language barriers within the dispatch units I know of one 
Spanish speaking 911 operator. There are fewer options for emergencies because of the high turnover 
rate for bilinguals."  

 

3.3 Police accountability and anonymity of caller 
A few participants had Q&As regarding the use of bodycams by POs. The officer participants 

unanimously shared their positive feelings about its use as a way to protect both residents and officers and 
record interactions: 

 
“How do you feel about the body cameras officer”? “I wish I could keep mine on all the 

time. I like the idea of the situation being recorded and it can be played back as witness or in 
research.” 

 
“Has your camera ever saved you?” “No, but the dash camera has saved me with a 

complaint that was filed against me as far as my conduct and language.” 
 
 Other participants talked about calling the police anonymously and other procedures that can 
affect people without a legal status in their interaction with the police or other legal entities (Sheriff). 
 

3.4 Parting words 
Partings words were overwhelmingly positive, with participants appreciating the attempt by both 

residents and POs to get together, participate in the Listening Circles, build trust. Many participants 
expressed seeing the dialogues as “important”, and “interesting”. One participant shared that, “I’ve gone 
to 3 circles. They’ve called my attention. It’s interesting. Many people want to help improve and are ready 
to help everyone. I’ve liked these. We have conversations. Simply, don’t be afraid.” 

 
A few participants mentioned wanting to see more people from Clarke Square attending so that 

the work of the Listening Circles could affect more people. 
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Quantitative Data – Pre/Post Surveys 
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Feedback Forms  
 

What was most satisfying or valuable about this experience? Did you learn anything about the police 

today? 

• Neighborhood connections, that police and residents share similar concerns. 
• Comfortable dialogue, positive stories. 
• Build trust. 
• ¿Que podemos contar con los oficiales de policía? 
• Aprendí Mucho. 
• Que la policía no savia que necesitamos un SS# para sacar la licencia de conducir. 
• Different perspectives. 
• They are as different from each other as we all are. 
• Mucha información. 
• La policía. Lo que nos dijeron los policías. 
• Me respondieron mis dudas. Respondieron correctamente y dijeron confianza. Muy buen oficial de 

policía. 
• Some. 
• Hearing the communitys’ perspective. 
• Talking to the young man in our group I learned that some people in the community fear police. 
• Participation among community, gaining perspective from other experiences. 
• Listening to everyone opinions. Yes. 
• Talking with people of different background. 

 

What questions or concerns are you leaving with? 

• The level of fear is so high. 
• None x 2 

• Want to make a connection with the 
community. 

 

What's the most important suggestion you have for future dialogues or steps going forward? 

• How to spread this to a much larger 
audience. 

• Community engagement, neighbor 
relations. 

• Prostitution, immigration. 
• Información de nuestros derechos, leyes 

que nos protegen. 
• Licencia de conducir. 
• Immigration. 

• Fear reduction. 
• Inmigración. 
• Deeper discussions. Really push the 

envelope. 
• Get more people involved. 
• More people from community. 
• Everything was perfect. 
• It would be nice to have more community 

members. 
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Listening Circle 1 - Annexes 

 
Question Round One: “Share an experience you’ve personally had or witnessed between public representatives, 
police and residents in the Clarke Square area.  How did this experience contribute to your feelings about the 
relationship between police and residents?” 
 
1.1 Impacted by good experiences 
• We noticed a group of young people in the park and we informed them of what my partner and I were on 

the lookout for. Once they were informed, they all volunteered to assist in the search. After the group’s 
involvement it only took 30 minutes to locate the daughter and return her to her home. That situation was 
one of the most positive experiences that I have had since being assigned to The Clarke Square Area. 

• When we arrived we found her very distraught and depressed.  So, my partner and I just started taking to 
her and letting her how valuable she was to her family and to us. So we invited her to dinner and she 
accepted.  While we were eating other police officers came in on their break and sat with us and we just 
celebrated being together on Christmas.  By time we were done she was feeling much better about herself 
and I believe that she got herself together.  That day was one of the best days of my career.  
 

1.1.1 Informational meetings 
• The meetings and presentations have been helpful and useful in addressing questions, mostly by the adult 

parishioners about public safety, police training, and what police officers undergo during their tours of 
duty. 

• We held an event at Longfellow School. We handed out police badges, pamphlets, snacks etc. It was a 
good time and there was a sense of community. 
 

1.1.2 Block parties and neighborhood clean ups 
• I have been involved in block parties were residents and police attended and it was a very good 

experience. There were no incidents and everyone had a good time police included.  
• The neighborhood clean ups are very positive with help from police.  
• Police come to the festivals and interact with people.  
• In Clarke Square they bring toys and prizes to the kids at the summer fair.  
• Police are involved in clean ups. 
• Neighborhood clean ups are good. 
• Clean ups are positive. 
 
1.1.3 Response time 
• I know some of the PO. personally and when I call them they are quick to respond.   
• We called police too about shots fired and they responded immediately.  
• When I call to report a disturbance or dispute, their response time has been exceptional. 

 

1.1.4 Competence at the scene 
 
• One time we walked up on an issue happening at a rooming house; the police got control of the situation 

immediately and the residents started clapping.  

• I heard gun shots last summer and I was pleased that the police came by later and explained to residents 
what transpired.  

• I work for a nonprofit that addresses prostitution and sex trafficking.  P.O. look out for me and my 
colleagues as we attempt to address these social ills. 

• They are also have taken the time to explain issues afterwards. 
• When people have issues, the police respond well.  
• Lately I’ve seen a higher police presence. 
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• Less crime in the past few months. 
• Things are going well. 
• I’ve called police a few times and they usually help out. 

 
1.1.5 General 
• I like working in this diverse neighborhood.   
• Good experiences overall. 
• when there are bike or foot patrols in the community there is an opportunity to engage and get to know the 

residents and increase the effective communication. 

 
1.2 Impacted by negative experiences 
1.2.1 Response 
• It took the police over 30 minutes to respond to the call, even though I indicated that a weapon was drawn 

and the person threatened to use it. 
• I called to report a robbery of the tools in my car. 
• The police didn’t do much and that bothered me.  
• This arrest afforded me the opportunity to view and experience to the entire process from arrest to the end 

of the trial and it was quite frustrating [3 trial delays. No plea by the suspect , etc.].  
• Better relationships with the police and our organization and community are certainly needed. 
• I have never really seen police in the Clarke Square (CS) area. 
• I’d like to see a strong police presence to ensure safety. 

 
1.2.2 Over-reacting, escalation 
• One of the women reacted violently and forcefully to her detainment and arrest because, it was 

determined later that she had been traumatized and had mental health issues. In my estimation law 
enforcement did not handle that situation in a professional manner. Further training is needed. 

• Police came with their guns drawn on me because i had just taken away a knife from one of the illegal 
tenants staying in my property.  I guess it looked like i was the aggressor when they arrived.  

 
1.2.3 Loss and grief 
• There was a man who died off of 19 and Mineral; it was a bad situation. The whole community was hurt by 

this event. We all shared the pain of it, I think that it may have made resident closer in a way.  
• I’ve seen crimes happen but sometimes people don’t report them.  

 
1.2.4 Perpetuates a negative stereotype 
• There was one thing that bothered me and that was there were parents who were telling their children to 

be good or the Police would take them to jail. I just felt like that is not a good way for parents to talk to 
their kids about police, I think that it perpetuates a negative stereotype that the only role of police is to 
arrest children/people and we do so much more than that.    

 
1.3 Gratitude 
• I just wanted to say thank you for helping us have a successful block party.   
• I appreciate police hanging out with us and having fun.  
• I am very thankful for police officers' (PO.) presence in my CS. 
• I am happy with police officer response time when my neighbors or I report problems. 
• I appreciate their presence in CS. 
• Very appreciative of the extra work the police do.  
• Faith builders do work like painting houses and police recognize that.  
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1.4 Empowering through collaboration 
• Recently residents are becoming more involved with one another.  Some residents are empowering 

themselves and identifying problems/issues within the area. 
• I’ve called for others who are afraid to call but it was a great experience because the police helped out 

and changed that person perception of them.  

 
1.5 Respect 
• My mother works with police on neighborhood issues and we have great respect for the job that police do.   
• As I get older, the more I interact with the police the more humane they become and the more respect they 

have garnered from my family.  

 
Question Round Two: “What are one or two significant ways that public safety representatives, police and 
residents can improve communication and promote positive interactions within the Clarke Square area?” 
 
2.1 Knowing each other 
• My feeling is that residents will be more willing to talk with officers about issues in the neighborhood with 

officers that they know than officers they don’t know.  
• Another thing I think hurts police relationship with the community is that police are moved around according 

to incident calls. 
• I took a tour of the police station and it was a great experience. Not as I expected.  
• We need to unite, we come from different countries but all still have lots of fear because in other countries 

there is a lot of corruption within the police but here it is not as bad.  
• We should continue the listening circles so that there is a strong relationship between police and residents.  
• It would be great to be on a first name basis with police.  
• District 2 opened up its doors to the neighborhood so that people have a better understanding of the police 

and not only negative experiences.  
• We don’t all live in the same neighborhoods so more interaction is necessary to build relationships.  

 
2.2 More communication, connection 
• My feeling is that residents will be more willing to talk with officers about issues in the neighborhood with 

officers that they know than officers they don’t know.  
• Another thing I think hurts police relationship with the community is that police are moved around according 

to incident calls.  
• I took a tour of the police station and it was a great experience. Not as I expected.  
• We need to unite, we come from different countries but all still have lots of fear because in other countries 

there is a lot of corruption within the police but here it is not as bad.  
• We should continue the listening circles so that there is a strong relationship between police and residents.  
• It would be great to be on a first name basis with police.  
• District 2 opened up its doors to the neighborhood so that people have a better understanding of the police 

and not only negative experiences.  
• We don’t all live in the same neighborhoods so more interaction is necessary to build relationships.  
• We should continue the listening circles so that there is a strong relationship between police and residents. 
• I think that Police leadership should assign officers to community service to do social service.   

 
2.3 Police need to… 
2.3.1 Set up/continue athletic league 
 

• More athletic interaction with police and youth.  
• The police athletic league was a good relationship builder where police and residents would be in 

competition with the youth building relationships and getting to know one another.  
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2.3.2 Bikes 
• Increased Bike & Foot Patrol.  
• Officers on bikes in the neighborhood are much closer to residents than squad car police.  
• I appreciate bike cops, they appear to be more personal and friendly.  Children like and are responsive to 

bike cops. 
• I appreciate the presence of bike cops.    

 
2.3.3 Communicate 
• Police should start to initiate conversations with residents about concerns of the neighborhood, not just when 

trouble happens.  
• We need police officers involved in regular communication with residents, especially those that patrol the 

streets. 
• Police should create events in the community to inform residents of what they need and how to interact with 

during a stress related incident.   

• Due to the nature of the call, at times we can’t explain to residents details of the disturbances. 
• We can do a better job in communicating closure to a crime. 
• I need the police to communicate when issues are resolved. 

 
2.3.4 Diversity in police force 
• There is a need for more Hispanic officers on the streets as well. 
• Immigration is now a pervasive issue.   
 
2.3.5 Goodwill 
• Everybody leads by example.  There are stressful issues with dealing with trouble makers.  But we need 

Police goodwill ambassadors in the neighborhood.  
• Police should take time to interact with the kids.  
• We need more activities where children can interact with police. 
• Baseball cards. 

 
2.4 Residents need to… 
2.4.1 Communicate 
• There are ways to communicate but often times residents don’t use them.  listening circles have helped me to 

get to know my neighbors. 

 
2.4.2 Get along 
• One-way communication can be improved is between resident and resident.  This would cut the amount of 

calls [to only those] due to real crime issues so that officers aren’t attending to resident conflicts that could 
be settled between residents without violence. 

• I enjoy the diverse neighborhood although at times I sense that people fear interacting with others from a 
different ethnic group. 

 
2.4.3 Get involved 
• With residents attending monthly meeting and being involved in community events - that would help too. 
• I’ve noticed that its usually the same residents involved in the community. 
• I feel sad that there aren’t many people here to support the police.  
• For future listening circles residents should bring people to have more communication.  

 

2.4.4 Help themselves 
• Police want to help but sometimes residents won’t help themselves.  
• We need to help each other. 
• we need to unite as residents and help each other out. 
• It is important to not be afraid to call PO.’s when we see crimes occurring or there are situations. 

 
 



Zeidler Center Clarke Square Spring Full Report    43 
© All rights reserved, 2017. 

2.4.5 Stop fearing 
• People need to stop fearing the police and know that they are here to help. 

 
2.4.6 Understand police protocol 
• Understanding Police Training.  
• I would like the community to understand what police need when they arrive on scene when answering a 

disturbance call. My first obligation is to keep my partner and myself safe. At times when we arrive on a 
scene we don’t know who did what and our first responsibility it to restore order.  

• Police should create events in the community to inform residents of what they need and how to interact with 
during a stress related incident.   
 

Connected Conversation & Parting Words – “What are the possible consequences of not maintaining healthy 
communications between police and residents?  Also, please share some topics (i.e. deportation, snitching) you 
would like addressed during the next listening circle” 

 
3.1 Drugs and prostitution 
• I have a problem with pharmacy on wheels or mobile drug dealers.  How can we combat the drug culture? 
• I can tell when I am not getting the entire story.   
• Resident—Prostitution is a problem in CS.  Prostitutes are soliciting in broad daylight.   Why can’t PO’s 

address this issue? 
• Resident—Prostitution/drugs are pervasive issues. The demand for both vices are very high.  Suburbanites 

who seek drugs are very noticeable in the area.  The culture is dysfunctional. 
• Some prostitutes don’t trust police and are afraid of pimps or those who engage in sex trafficking.   

 
3.2 Societal issues 
• I have noticed a rise in the culture of hate in CS and throughout the country. 
• Deportation is a convoluted issue that is very problematic. 
• Snitching is a genuine issue some residents are afraid to call us because of fear of deportation. 

 
3.3 Snitching 
• I see nothing wrong with snitching.  My neighbor beats his wife and I call when there are disturbances. 
• Snitching is for children.  I see nothing wrong with getting involved when I see something wrong.   
• Snitching is a genuine issue some residents are afraid to call us because of fear of deportation. 
• some residents are really loud; after I call the police station officers drive by and residents are responsive. 
• As law enforcement evolves and criminals evolve, residents have to be proactive and communicate with us 

in order for us to make a contribution to the safety of the neighborhood. 
• We need to use the Next door application.  The app is similar to facebook it notifies us as to what is going 

on in CS. 

 
3.4 Understanding police protocol 
• We see people in times of crisis and it would be nice if people understand what we do and how we do it. 
• Police need an outlet to get the message out of what they need when arriving in a hostile situation.  
• Better communication about the event needs to happen. 
• We try to have events but the residents may not see the value. 
• For-Real.  
• Eye-Opening.  
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Listening Circle 2 - Annexes 

Question Round One: “Talk about a time where immigration/deportation has impacted your personal, 
Professional or school life.” 
 
1.1 Fear as a ‘way of life’ 
• Personally, I have heard lots of talk in the neighborhood. People are afraid. 

 
1.1.1 Fear of being outside, of human interactions 
• I have a friend who is married to an undocumented man. Because he is undocumented he is afraid to go 

and visit his parents and child for fear of deportation.  
• I have a friend who is like family and they’ve started moving around because of immigration. They stay 

shut in house; drive children to and from school. My family came in to help family and we gained some trust 
and now they come out a little more.   

• I’m afraid for my children. Afraid of any person that comes to the house. 
• We’re afraid to drive. We went to Beloit. There was a lot of traffic, going the same speed. My husband 

had to go to court for a speeding ticket. He was stopped because he’s Hispanic. I have family that doesn’t 
have drivers’ licenses. 

 
1.1.2 Hiding from/afraid of the police 
• My children – when we’re in the truck and see police, my children hide themselves in their presence. They’re 

afraid that they’re going to deport me. My wife is afraid, too. 
• When the police arrive and the house, I never know whether to open the door or not – I’m afraid. 
• I’ve seen how it’s affected people because of close friends that have been affected personally. I’ve seen 

people who have been victimized but are too afraid to call the police. The police at work with are here to 
help. I want to be a person that helps in the community, that is why I became an officer. It’s difficult to try to 
help victims when they are afraid to ask for help.  

• We have family that we’re worried about. There’s a lot of discrimination. My nephew was stopped at 
Southridge. You don’t know if they’re going to take you away. 

• We are afraid of deportation. Someone tried to kill my son and we couldn’t do anything about it because 
we are afraid to go to the police. They will discover us and deport us. 

 
1.2 ICE and deportation 
1.2.1 Talks about people being removed 
• I’ve heard that ICE has come in and removed some people. I would like to build trust, but it’s going to be 

difficult to do that now. 
• My wife is a school teacher and my children are in school and they’ve shared that they here talk of 

deportation in the schools. 
• Professionally, while working at district 6 in 2007 they implemented a new procedure. Anyone who spoke 

Spanish we had to ask if they wanted consulate.  
• There was a woman whom I worked with at the manufacturing plant where I am employed. One day the 

woman in question was present and the next day she was reportedly ‘deported’ back to Mexico. 
 

1.2.2 Impact on children 
• Personally, my children go to schools that are diverse. One of their friend’s dads was deported. The 

children have lots of questions. My family and I have done lots of outreach with the mom and children. Mom 
was a stay at home mom and dad was the bread winner. The children are afraid of what happens next.  

• Students are afraid. 
• Professionally, I advise international students. I assist those who are not documented in filling out necessary 

forms and making sure they understand the process of becoming documented. 
• Deportations are very difficult for those who were born in other countries but have lived mainly in the US. 

We are people in between countries, we aren’t from here or there.  
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1.3 The perceptions of the system 
1.3 1 The unfairness of the system: a foreigner is one’s country 
• I have friends, the wife of someone who works in my office, who are affected. My family was born in 

Puerto Rico, but racism is against everyone. Immigration regulations are an attack against all Hispanics. The 
system is not just. 

• My sister is married to an Iranian National [who is a Naturalized US Citizen] He quit his job at Intel to 
pursue his education, to move up to a different management level. His licensing, is incumbent on pursuing his 
goals, however; because of the State Department / Department of Homeland Security policies are 
preventing him from pursuing and accomplishing his goals.   

• If we must go back to our home countries, we would be foreigners.  
• I was 10 years old when I came here, now I am older and have children 16 and 11 years old. My husband 

was deported and had to go back to Mexico because of domestic abuse. I am now a single mother trying 
to do everything correct. Every day we fight to be here but I am alone. I am afraid to go back also 
because I don’t want to have to see my husband and return to abuse. I work for an employment agency 
and I make minimum wage but I work hard and extra hours because I need to do what I can for my 
children. 

 
1.3.2 Perceived effects of the last presidential election on the people’s perception of the police and system 
• Since Trump became president, our job [as police] has been harder. We’re there to help, not to take the 

family. There was a family that were victims of a home invasion, and the family barely opened the door. 
That affected our opportunity to get information from them. 

• I’ve seen a lot. Our job [as police] is difficult. Yes, we’ve deported criminals. We don’t look for people who 
are working. Since Trump, there’s been more fear. Criminals know that, and take advantage of that, 
knowing that people will be afraid and won’t report them. So, it’s a lot harder for us. Yes, we’ve deported 
people, but they’re all criminals. 

• We’re citizens – my family. But it affects us. I have heard everything since President Trump came into office. 
It affects us – I have an application for my son in process. He’s in Mexico – he was here, but went there 10 
years ago. 

• I came to the US when I was 17, my children are here and my oldest is 18 now. We haven’t had any issues 
until recently. With the changes in the government we could be deported and people are scared. 

• I have 19 years in the US. I brought my children when they were 9 and 3, now my son is an adult and my 
daughter going to college. I’m so scared because she is a DACA student. I taught her that she must work 
hard and study hard to be successful but now we could be deported and have nothing. 

 
1.4 No direct experience with immigration 
• I have not directly had any [personal/professional] interaction or experiencing; neither with 

immigration/deportation. However; I am third generation Polish & Italian. Both my great grandparents 
entered this country legally and through; for the most part “Ellis Island”.  To my knowledge there was never 
an issue nor challenge with any of my nuclear nor extended family had any issues with US Immigration. 

• Most of the impact with immigration / deportation is my personal experience, which is secondary; [Mexican 
Boarder Tours/Visiting I.C.E. Facilities/and visiting the local [Milwaukee: Immigration Court Procedures] 
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Question Round 2: “Regarding immigration/deportation what are the obstacles or barriers to interacting with 
Police Officers and /or residents?” 

 

2.1 Distrust in calling the police, asking for help, and reporting crimes 
• I am sure there are many but I have not personally experienced any. I do think there are people who when 

they see a police officer they become frightened. That spills over into a lot of distrust and cautions them to 
ask for help, report crimes and come and go. I do know it exist. 

• I haven’t had much personal experience but I attend the monthly Crime and Neighborhood Watch meetings 
and I hear concerns of people being afraid to call the police. There is a lot of fear. They say “I can’t call.” 
So there are some liaisons in the neighborhood building trust.  

• When I was growing up my grandparents had a fear of law enforcement and I didn’t like being afraid of 
the people who I might need to help me. 

• The fear that my community has in talking with the police – fear that they’ll take someone.  
• I’m afraid to report things, because I’m afraid they’ll retaliate. Immigration can be called on me and my 

family, and people know that. There are Latinos that have papers and take advantage of that. I don’t 
know whether to call the police or not. 

• Because of the status of legal and illegal immigrants, there is a reluctance to report criminal activity or a 
crime. Even if they are victims of crime, because of their current status or the current political situation. 

• Fear of deportation, not reporting crimes, including racism from an officer.  
• I don’t drive so I’m not as afraid. I take the transportation provided by the agency I where I work. I do 

walk around but the fear is less. I’m sometimes afraid that the police can accuse me of anything and I can’t 
do anything about it. I need to be on my best behavior always.  

• The biggest obstacle is that I don’t feel comfortable calling the police. Even with driving I’m afraid that 
they’ll check the plates and see I don’t have a DL. So, I use the cars of people with licenses. I must drive for 
work.  

 
2.2 Communication and Miscommunication 
2.2.1 Miscommunication and rumors 

• There’s also bad information – rumors, things that don’t help. We’ve heard that immigration is here, 
and I’ve gone to the spot where they are rumored to be, and there weren’t problems. We’re going to 
make decisions using good information. 

• Many people take things as though they’re a game. When my husband didn’t have papers, he had to get a 
consulate ID. Many people say things on Facebook – that immigration is on 27th St. I called Voces de la 
Frontera, and they said that wasn’t true. This situation makes us sad. We’re scared to go to the store. 

• Professionally, I am troubled by there being only one officer here that can speak Spanish. I worry about 
the language barriers leading to difficulty in communicating. As we were calling to remind people about 
the event today some people thought it was a trap and they were being set up for deportation. That was 
very concerning to me. These listening circles are designed to build trust. 

 
2.2.2 Building trust and understanding to enable dialogue to happen 
• I haven’t had much personal experience. I think if we interact more with each other we can build more trust 

and people will be less afraid. 
• When I was in eighth grade I attended the STOP program. It taught us how to deal with the police. There 

was an explanation of actions and role playing. 
• I work very hard to do things correctly but we can still be caught.  
• MPD has a good relationship with the community. MPD shouldn’t be asking for status. The police protocol is 

to help people and not to deport.  
• District 2 is working to interact with residents, but other areas cause problems. I’ve heard people say 

they’re afraid to go to Waukesha, and people are followed there. It’s happened here in Milwaukee, too. 
There are always “bad apples” in the police force. In District 2, we help people. 
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2.3 The importance of the law and how to achieve changes in the system 
• With respect to the political atmosphere [which keep changing] “the goal post” keeps moving and laws are 

updated or completely reversed, which keeps the status of the person[s] in question, at a state of inertia. 
• In the very near future when and if the political climate in the US shifts towards deportation, we as law 

enforcement; will the first line of the deportation process. 
• In smaller communities, the police stop people over for smaller things and we are afraid that we will be 

pulled over because we look Hispanic. 
• I got a license in WI and one time I was pulled over for not having one. Now I’m worried that with things 

changing I could be asked for my SS# also. If I encounter a nice police officer I’ll be ok but if I meet one 
that isn’t and they have issues then I’m screwed.  

• It has been my experience, personally; with Mexican Border Guards that have informed me “If you do not 
like what is occurring, then get the laws changed.” 

 

 

Connected Conversation & Parting Words – “What could be done to address these concerns? What does that 
look like?” 

 
3.1 Deportation and sanctuary cities 
3.1.1 Frustrations about deportation procedures and potential changes 
• I’m frustrated. I’m here to defend the people, but I can’t do much because laws happen at the federal level. 
• Changes in “Standard Operational Procedure” by Law Enforcement. 
• Immigration laws expand and contract.  
• Multiple statuses of persons from Mexico and Central and South America. 
• Challenges with the number of immigrants currently residing in the US and the ramifications of not having an 

accurate census and in no way will this Government be able to “deport all”. 
• We need to be able to work and survive but it isn’t easy.  
 
3.1.2 About Milwaukee as a Sanctuary city 
• I’ve heard about them on the news. 
• The federal government is threatening that if Milwaukee doesn’t change immigration rules, they’re going to 

take away funding. 

• Voces is worried about this. 
• We’re fighting. 

 
3.2 Difficulties related to translation, miscommunication, and language barriers 
• While working at District 6 I had a Spanish speaking officer with me or at least one working on my shift 

and if needed I could them on my cell phone to have him translate or communicate more clearly. 
• Sometimes we’ve had to let children translate to their parents for us as to why we were there. 
• Once I was helping a man who had his head bashed in and wasn’t able to understand what had happened 

and also found out that the person who had done this to him was sitting right next to him. 
• Within MPS there is a language line and I have used it for translation. 
• I think miscommunication sets up a hostile situation. 
• Language barriers within the dispatch units I know of one Spanish speaking 911 operator. There are fewer 

options for emergencies because of the high turnover rate for bilinguals.  
• I have found the dispatchers to be very rude. 
• Trust / Positive Relations will be called into question. 
• Fear and trepidation in reporting crimes and criminal activity. 
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3.3 Police accountability and anonymity of caller 
• “How do you feel about the body cameras officer”? “I wish I could keep mine on all the time. I like the idea 

of the situation being recorded and it can be played back as witness or in research.” 
• “Has your camera ever saved you?” “No, but the dash camera has saved me with a complaint that was 

filed against me as far as my conduct and language.” 
• You can call District 2 to help, and you can always choose to call anonymously. 
• Sheriffs have other rule that they follow (not the same as police). 
• I was unaware that immigrants couldn’t get a DL so that is news to me.  
 
3.4 Parting words 
• I appreciate Community Liaison Officers and I think they really make a difference. 
• I enjoyed the officers trying to connect with the community as well. 
• I like how the officers are trying hard to build trust.  
• Neighbors talk and each of them appreciate the police presence. 
• I am glad to see the police participate in these sessions. 
• It is nice to get together on a positive note. 
• Thank you. Don’t be afraid – we [police] are here for crime/criminals. 
• These dialogues are important. We have to communicate. If not, bad things happen. 
• We’re more informed; we’ve learned. 
• We’ve worked with an officer in the past to remove graffiti. We’ve done things with the police. But 

sometimes I’ve called and the police haven’t arrived. Sometimes I don’t want to work with you anymore. 
• I’ve gone to 3 circles. They’ve called my attention. It’s interesting. Many people want to help improve and 

are ready to help everyone. I’ve liked these. We have conversations. Simply, don’t be afraid. 
• Thanks. I’m afraid. Sometimes the police don’t come. [officer response: there’s a system of prioritization, and 

it can take 2 to 3 hours, but it’s important to report things.] 
• Let me [officer] know so I can respond to the situation. Many people don’t call. 
• This was my first time here. There are a lot of us Latinos, and not too many here now. 
•  I wish more people would come to these. 
 
 

 

 


